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DID YOU KNOW?

WHAT WE COVER

-  South Africa has the third highest number of cyber-crime victims 

   worldwide, losing about R2.2 billion a year to cyber-attacks, 

   according to the South African Banking Risk Information Centre 

   (SABRIC). 

-  There has been a 22% increase from the previous year which means 

   South Africans have suffered 577 Malware attacks per hour. 

-  The cyber threat community is vast, and No One is immune.

- Liability arising from Privacy Breaches.

- Business email compromises.

- Cyber extortion demands.

- Data breaches.

- Malware infections.

- Breach notification to customers.

- Credit monitoring.

- Data restoration.

- Establishing a call center.

- Expertise in public relations.

- Identity restoration.

- IT forensics.

- Legal expenses.

- Errors and Omissions.

- Media Liability.

- Payment and negotiation costs from  

  a ransomware demand.
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LIMITS OF INDEMNITY
The Insurer will indemnify the Insured to the maximum annual benefit shown in the policy 

schedule. These limits range from between R1 000 000 up to R150 000 000, dependant on 

the cover chosen by the Insured. 

- Costs for improving your internal technology systems following a cyber event.

- Loss of value caused by the theft of intellectual property from your company.

- Potential lost profits in the future.

- Bodily injury or property damage.

- Hardware replacement.

- Patent, software and copyright infringement.

- Employment related claims.

- War, invasion and terrorism. 

- Failure to take required security measures.

- Loss of electronic devices (dependant on Insurer).
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NOT COVERED

CYBERCRIME
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